Notice of Nondiscrimination &
Availability of Language Assistance Services

and Auxiliary Aids and Services
(Ohio and Kentucky OrthoAlliance Sites)

This OrthoAlliance site (“Site”) complies with applicable Federal civil rights laws, including
Section 1557 of the Affordable Care Act (Section 1557) and does not discriminate on the basis
of race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (consistent with the scope of sex discrimination described at 45 CFR §
92.101(a)(2)).

This Site provides the following in a timely manner and free of charge:

« Appropriate auxiliary aids and services, and reasonable modifications such as:
o Qualified interpreters, including American Sign Language interpreters
o Information in alternate formats such as large print
o Qualified readers

« Language assistance services for those whose primary language is not English, which
may include:
o Electronic and written translated documents
o Qualified interpreters
o When available, qualified bilingual/multilingual staff

To access our language assistance services, auxiliary aids and services, and for assistance in
getting a reasonable modification, please contact your local office or provider team. To
contact this Site’s Section 1557 Coordinator, call the Compliance Department at 513-354-7622.

If you believe that this Site has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, sex, age, or disability, you can file a grievance in
writing to: Attn Section 1557 Coordinator, 50 E Business Way, Suite 200, Cincinnati, Ohio
45241; fax 513-898-1404. If you need help filing a grievance, the Section 1557 Coordinator is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights - by mail: U.S. Department of Health and Human Services, 200
Independence Avenue, SW, Room 509F, Washington, D.C. 20201; or electronically
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

This Notice is available on OrthoAlliance’s website: https://orthoalliance.com.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://orthoalliance.com/

Availability of Language Assistance Services & Auxiliary Aids & Services
ATTENTION: If you do not speak English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call your local office or speak to your provider to access these
services.

Arabic / du !
Olielue Uil 1995 LS.l dlio A6 lxadl Dgall] 8uelunadl cilads O cduplaaYl Codos Y oS 13] b
dl a5 ol ool ehaSlan Juasl Blars el Jguo ! (Sow oty ol ghaodl @audn) dslio B luno ilodsg
Oledsdl 0da ] Jsso sl ey (ol dedsdl puie

Chinese (Simplified) / H13C

EE  MRIEAZIHINE » BATVEERERTRIES IBIRS . BT R Pt ftiE L
BT EMIRS » DAAT iA=L E B 152 S AL S AR L pE DIR
X EE g 55
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Cushite / Kuushii

XIYYEEFFANNOO: Yoo Afaan Ingilizii hin beekne ta’e tajaajilli gargaarsa afaanii bilisaa siif ni
argama. Gargaarsi gargaaraa fi tajaajilli sirrii ta’ee fi odeeffannoo bifa dhaggabamaa ta’een
kennuunis bilisaan ni argama. Tajaajiloota kana argachuuf waajjira naannoo keessanii bilbilaa

vkn dhiyeessaa keessan waliin haasa’aa.

Dutch / Nederlands

LET OP: Als u geen Engels spreekt, zijn er gratis taalhulpdiensten beschikbaar. Geschikte
hulpmiddelen en diensten om informatie in toegankelijke formaten te verstrekken, zijn ook
gratis beschikbaar. Bel uw lokale kantoor of spreek met uw provider om toegang te krijgen tot
deze diensten.



French / Frangais

ATTENTION : Si vous ne parlez pas anglais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations
dans des formats accessibles sont également disponibles gratuitement. Appelez votre bureau

local ou parlez a votre fournisseur pour accéder a ces services.

German / Deutsch

ACHTUNG: Wenn Sie kein Englisch sprechen, stehen lhnen kostenlose Sprachassistenzdienste
zur Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten sind ebenfalls kostenlos erhaltlich. Rufen Sie Ihr lokales Bliro an oder

sprechen Sie mit lhrem Anbieter, um auf diese Dienste zuzugreifen.
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Italian / Italiano

ATTENZIONE: se non parli inglese, sono disponibili servizi di assistenza linguistica gratuiti. Sono
disponibili gratuitamente anche adeguati aiuti e servizi ausiliari per fornire informazioni in
formati accessibili. Chiama il tuo ufficio locale o parla con il tuo fornitore per accedere a questi

servizi.
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HE: REEDNFEERWIGEIE. BEOSHEEN— X2 TRV £9, £,
WEE 2B FEe, 77 B AR THRZ T A2 — X S EEFC TR AW
T ET, 2NHDO—EREZITHITIE, &FVOFTT 4 RATEET H0, 7'H
NA F—=IZBWEDLELEI N,



Korean/ ¢l= 2l

T9: GO E TAHA Xot= A5 TR Ao AL MH| A ol &2 s T A
Tt o2 ARE AT AAF R =T L A2 FEE AFHE YUY

]
Ao AV 6l A 3k Lk A B Aol A -2l 5ke] o] 2] g A u] 2 F o] &ahA 2.

Pennsylvania Dutch/ Deitsch
Wann du Deitsch shwetzcht und vun du eppa vetchts ess Deitsch schwetzcht les uns vissa und
mau kenna eppa griche ess eich helfa kann und kust eich nix fa des hilfe.

Polish / Polski

UWAGA: Jesli nie méwisz po angielsku, mozesz skorzystac¢ z bezptatnych ustug pomocy
jezykowej. Odpowiednie pomoce i ustugi pomocnicze, aby zapewnic informacje w dostepnych
formatach, sg rowniez dostepne bezptatnie. Zadzwon do lokalnego biura lub porozmawiaj ze

swoim dostawcg, aby uzyskac dostep do tych ustug.

Russian / PYCCKUWM

BHUMAHWE: Ecnv Bbl He rOBOpPUTE NO-aHTIMNCKKU, BaM AOCTYMNHbI 6ecnnaTHble ycayru
A3bIKOBOM NoaaepKKkn. CooTBETCTBYHOLME BCMOMOTraTe/IbHbIE CPEeACTBA M YCAYTM Mo
npeaocTaBaeHnto MHPopMaL MK B AOCTYNMHbIX popmaTax TakKe AOCTYNHbl becnnaTHo.
Mo3BOHMTE B MECTHbIN 0OPUC nam obpaTUTeCh K CBOEMY NpoBanaepy, YTobbl NOAYYUTL AOCTYN

K 3TUM yCayram.

Spanish / Espaiiol

ATENCION: Si no habla inglés, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
También dispone de ayudas y servicios auxiliares adecuados para proporcionar informacion en
formatos accesibles de forma gratuita. Llame a su oficina local o hable con su proveedor para

acceder a estos servicios.

Tagalog / Tagalog

ATENTION: Kung hindi ka nagsasalita ng Ingles, magagamit mo ang mga libreng serbisyo ng
tulong sa wika. Ang naaangkop na mga katulong na tulong at mga serbisyo upang magbigay ng
impormasyon sa mga ma-access na format ay magagamit din nang libre. Tumawag sa inyong
lokal na tanggapan o makipag-usap sa inyong provider upang ma-access ang mga serbisyong
ito.



Vietnamese / Viét

LUU Y: N&u ban khong néi dwoc tiéng Anh, cac dich vu hd trg ngdn ngir mién phi cé san cho
ban. Céc dich vu va trg gitip bo sung phu hop dé cung cap thdng tin & cac dinh dang cé thé
truy cap cling c6 san mién phi. Hay goi dén vin phong dia phuong cla ban hodc néi chuyén véi
nha cung cap cta ban dé truy cip céc dich vu nay.



